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Overview

This course provides an overview of the
administrative responsibilities associated with
RSA SecurlD products. The working principles
behind RSA Authentication Manager (RSA
ACE/Server®), RSA Authentication Agents (RSA
ACE/Agent®), and RSA SecurlD hardware and
software tokens are discussed, including product
architecture, time synchronization, system
maintenance, reporting functions, use of the RSA
SecurlD Quick Admin feature and RSA SecurlD
Web Express. Extensive hands-on exercises
reinforce the administrative tasks involved in
managing a user population and assigning and
managing RSA SecurlD tokens.

Pre-Requisites

e Functional knowledge of Operating System
and Networking fundamentals

e Familiarity with UNIX and/or Windows system
and user administration

Target Audience

e Help Desk or End User administrators who are
responsible for administering and supporting
users and/or day-to-day system management
of this product.

e System Engineers or other information
security professionals who plan to attend the
companion Installation/Configuration course
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Course Objectives

e Understand the use of RSA SecurlD Web
Express for deployments

e Use RSA SecurID Quick Admin functionality

e Know how to set up and use the software
authenticators

e Understand the
requirements

e Perform report
troubleshooting

e Perform appropriate administrative functions
and populate a database

e Describe the configuration required for
operations

e Understand the basic product architecture and
theory of operation

ongoing maintenance

functions and user
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